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EMERGENCY BUTTON SETUP

Add Device
1

Login to CrossGuard mobile app Choose The Device You Wish To Add
at HOME Page, tap 'Devices'.

Then tap '+ Add' to go to Add Device page. ") Emergency Call Button
N ECB1)
Smart Switch Pocket Remote

(1 U] Pocket Remote

(PR1B, PRIG, )

Magnetic Sensor

2 ’ Scene Switch

Wireless Sensors Select " Emergency Call Button ".

33) PGM Outputs Smart Switch

)1, STC
Wireless Sensor
Wireless Keypad

Smoke Sensor

Wireless Siren

* B 0 B @

Home Scenes Security  Scheduler  Settings

Fill in all the details as required:
Give the Emergency Button a name,
Then select location of the Emergency Button of where it is going to be
placed.
Add Emergency Call Button

Then press "Start".

1. Enter your desired Emergency Call

Button name.

2. Choose an installed location or

skip.

3. Press 'Start' button to continue and 4

follow the next page's instructions. To enter Setup mode, press and hold

ECB Name Emergency Button for 5-seconds.
myEs . Release the button when a series of

beeps is heard.

Master Bedroom

Wait for the Gateway to complete the
process of adding the Emergency

1. Press and hold the emergency call Button.

button for 5 seconds. Then tap "Dismiss" to complete the
2. Release the button after heard

@& ECB Added

Cancel Start

series of beeps, detected Emergency process.
Call Button's Serial Number will
shown below.
4 Name: myEB
Location: Master Bedroom 5
S/N: ECBI-652338-0085 The newly added Emergency

Button can be found in "My
Devices" page where you can view
all installed devices.

Dismiss

Each Emergency Button can be
programmed to activate
emergency alerts.



EMERGENCY BUTTON SETUP

Each button can be assigned with a single

Emergency Type

Description Action

action.
It is recommended and intended to be used | Panic
as an emergency call button.

Gateway and wireless siren will
trigger alarm; notifications will
be sent.

General emergencies

Medical

No alarm trigger, notifications
will be sent including to
medical emergency contacts

For medical emergencies

Configure Emergency Call
Button

Fire

Gateway and wireless siren will
trigger alarm; notifications will
be sent.

Fire emergencies

myEB
ECB1-C52538-0088
Master Bedroom

Action
Panic
Tap Button Image to configure

Tap on the image of the button,
In the pop-up, select from the
dropdown the emergency action
you want, then tap 'Confirm'.

Tap' = Save'to save the setting.

Configure Button Prograry.

Disable

Disarm

Panic

Medical Panic

. Fire Pan
The package contains: ire Panic

1 X Emergency Button

1 X CR2450 Battery

1 X Lanyard

1 X Double-sided Mounting Tape

Emergency
Button .
= Double-sided
. Mounting Tape
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Battery

Lanyard

'—_’-J PANIC Alert “PANIC Alert* *From: sayaB40 (CGP1-662438.

Zone Status

summary

Latest Message

27 November 2025 - 15:40:09
PANIC Activated by myEB (Emergency Call Button)

27 November 2025 - 15:36:48
CrossGuard Disarmed by myRemoteBlack1 (Personal

Remote)

|__26 November 2025 - 16:47:13 E—

HE

In the event of emergencies, just

Scan for.full press on the button to trigger the
user guide kA,

Notifications will be sent to the
list of contacts you have added.
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